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EMS Duty Officer (EDO) response Algorithm

911 Call
) EDO automatic dispatch to
EDO monitors for low Major Incidents

acuity incidents

Engine — Medic - EDO
responds

Patient evaluated, : :
Engine disregarded by EDO if Ambulance back in-service EDO obtains medical release or

indicated if transport by ambulance TEMERAME D
not required ED /alternative destination
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911 Emergency Mental Health Response Algorithm

911 Call Engine -Medic -
EDO -Police respond
Emergent

Follow up call upon discharge,
additional needs determined /
appointment made for home visit

Patient assessed, no
transport.
Engine\Ambulance released

In Home

Discharge follow-up by
WeCare Community
Paramedic

EDO PD remain - Tele / Video Medical Clearance/ appointment made
consult with Mental Health or alternative transport destination
Professional determined
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911 Non-Emergency Mental Health Response

Police Request to Dispatch for EDO
* EDO Non Emergent response

Medical / Mental Health
Evaluation.

Tele -Video consult with Medical Clearance/ In Home

Mental Health alternative transport Discharge follow-up by WeCare
Ptofessional destination determined Community Paramedic
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Post Incident Follow-up

* Weekly list of immediate detention individuals sent from FPD to EMS Division for
follow=-up.

* All mental health 911 incidents will receive a call within 72 hours of the initial response.

 Automated report from ESO (patient care reporting system,) created to send list of all
mental heath patients encountered each day to El\/l% ivision for follow-up call and entry
into HealthCall (community paramedicine data system,) for follow-up calls and tracking.

* Call to each individual or Parent if patient is a minor to determine additional needs.

* Monthly detail report (Dashboard to Chief)
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